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Summary  
  
This document will provide guidance on how to complete Admissions Applications for a school 
place in the Education Parent Portal.  

The link for the portal is - https://educationparentportal.luton.gov.uk/web/portal/pages/home  

Education Parent Portal 

The Education Portal is an online self-service system which enables parents to apply for School Admissions  

Before applying 
You will need access to a valid email address to register an account and to receive the results of your 
application.  

By registering for an account you are consenting to receive the outcome of any application to your email 
address.  

You should make sure your email remains safe and secure, for example by: 

 changing your password regularly, keeping it in a safe place and not sharing it with anyone  
 not opening attachments from anyone you don’t know  
 not replying to spam or forwarding chain emails  
 making sure that you have antivirus software installed and that it's kept up to date  

How to access the education parent portal 
In order to ensure the portal functions effectively it is important that you access it via the latest version of one of 
the following browsers: 

 Internet Explorer (version 10 or above)  
 Google Chrome  
 Firefox  
 Safari 

You should be able to use the portal with most android smartphone and tablet devices.  
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Applying for a school place 
  
Access the portal via the following link - 
https://educationparentportal.luton.gov.uk/web/portal/pages/home 

 Select ‘Admissions’ 

  

 
  
 

Alternatively access the ‘For parents’ section (top right) followed by the ‘Admissions Service’:  
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This will take the applicant to the following screen. This screen provides guidance to the applicant 
before they begin their admissions application. 

 

 
 

To use the portal, you will need to register for an account or login. Select Login or Register 
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Portal – Register for new account 
 

On the secure login – step 1 page select register for a new account. 

 

 
Register a new account – step 1 page will appear 

 
Complete the required fields and select next 
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Register a new account – step 2 page will appear 

 
 

Complete the required fields and select next. The password policy information is provided on the 
right hand side of the screen. 

Register a new account – step 3 page will appear 

 
The code will be sent to the email address used to register the account. Enter the code and select 
next. 

 

The registration completed page will appear. Select continue. You will now be logged into the 
portal and will be able to start a new application. 
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Portal – Start a new application 
 

You are now logged into the parent portal for admissions. 

 
Select start a new application 

 

You will be presented with a number of sections to complete as shown on the left hand side of the 
screen.  
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Work through each section of the form. Please note, any fields marked with an * are mandatory 
and must be completed. 
 

 
  
Before submitting your application, please check all details are correct on the summary page and 
confirm that you agree with the declaration.  
 
Once submitted, you will receive a confirmation similar to the below. 
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Contact us 
 
If you need to make contact with us regarding your application, please email 
admissions@luton.gov.uk or call 01582 548016. 
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